
H.J. SHERMAN COMPANY, INC. 

15023 CALIFA STREET 

VAN NUYS, CALIFORNIA 91411 

PHONE - (818) 988-4640    FAX – (818) 988-0055   E-MAIL – sales@hjsherman.com 

  
 

 

 

Merchandise Exchange Program 

01-01-24 

 
 

We offer this program with the following conditions: 

 
1. After 180 days from invoice date, you may return items for exchange from the unit  

    package.  

 

2. Items to be exchanged must be currently in our line. (Not Discontinued Items) 

 

3. Items may only be exchanged for like product. (Deluxe Boxed Jewelry) 

 

4. Returned items and boxes must be in re-saleable condition, unmarked and unstickered. 

 

5. Advise us as to which items are desired for replacement, or if you prefer, you may  

    request our assistance in making the selection for you. 

 

6. Payment for the Merchandise/Display Package must be made within our terms for this  

    offer to be valid. 
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